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General Information

About iTouch Biometrics, LLC:

iTouch

BIOM

1225 East Golf Road
Schaumburg, IL 60173
(847) 706-6789
www.iTouchBiometrics.com

iTouch Biometrics offers law enforcement and
federal agencies an entire range of state-of-the art
fingerprint and palm-print identification solutions. We
designed our Accurate-ID software to be the easiest
and most intuitive solution available on the market.
Submit fingerprint transactions in 3 easy steps to both
state agencies and the FBI. Today we are one of the
fastest growing technology companies serving
communities across the United States.

Experience the difference that many local,
state, and federal agencies have already come to
expect from a company you can trust.
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General Information

Accurate-ID Minimum System Requirements:

Accurate-ID Client:
*Microsoft Windows 7, 8.1, or 10 (32 or é64-bit) operating
system
sIntel Processor (2.0 Ghz or higher recommended)
2 GB RAM (4 GB RAM recommended)
«20 GB of available storage space recommended
*Microsoft .NET Framework 4.5

System requirements for Accurate-ID Server:
*Microsoft Windows Server 2008, 2008 R2, 2012, 2012 R2, 2016
operating system
*Microsoft .NET Framework 4.5.

Accurate-ID is compatible with the following Fingerprint/Palm
Scanners:
*CrossMatch Lscan 500PX and 1000 PX
*Greenbit DactyScan 84c, MultiScan 500, and MultiScan 527
Suprema RealScan-F and RealScan-G10.

For questions about system requirements or server and client
installation, please contact our technical support team with the
information provided on pg. 55.
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General Information

Turning Your Hardware On:

a. Press the power button (usually fowards top of unit).
b. Windows 10 will load.

c. The Windows logon screen will load.
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General Information

Logging Into Windows:

a. Select the appropriate iTouch user (ie. Accurate-ID
Administrator or Accurate-ID User).
v' Each user will have different permissions depending on
how their account is configured in Local Users and
Groups or Active Directory. For more information about
user permissions see pg. 40.

v Account credentials are managed by your local IT
service provider. If you have questions about the default
credentials contact the iTouch technical support team
with the information on pg. 55.

v Passwords and security may be changed or adjusted as
needed by your department. iTouch is not responsible
for maintaining user credentials.

b. Depending on your user configuration, Accurate-ID will
automatically launch or can be opened by double-clicking
on the green thumb icon. This icon is located on the Windows
Desktop.

Accurate ID
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Using the Accurate-ID Software

Software Navigation

a. Welcome to the Home Page.

b. Onthe home-page there are three primary areas:
1) Navigation Field
2) Search/Filter Field
3) The Transaction View

Accurate ID by iTouch Biog

File Plugins Help

28] [o | %25

Transaction Search group by Area Drag a field here to group by that field
Number of results: @ | Status Date First Name | Last Name TCN Type of Transaction
MotSubmitted 11/30/2015 TEST TEST FBI Applicant
MotSubmitted 11/25/2015 TEST TEST FBI Applicant
Status: MotSubmitted 01/07/2016 CLYDE ~ LEWIS  LS10093L61314073 lllinois Arrest Submission
- MotSubmitted 11/25/2015 TESTB TESTB 12L15 llinois Arrest Submission
ate:
- e MotSubmitted 11/25/2015 12014 llinois Arrest Submissi
|select a date |[15] to [select adate |[75)] orubm! 125 [Nt ATEst submission
MotSubmitted 11/25/2015 12013 llinois Arrest Submission
First Name: MotSubmitted 11/25/2015 12012 lllinais Fee Applicant
MotSubmitted 11/30/2015 TEST TEST A-LVO0DD00OT0  Oklahoma Criminal Adult
Last Name:
MotSubmitted 11/16/2015 TEST TEST A-LVO00D0000Z  Oklahoma Criminal Adult
LEEE MotSubmitted 11/25/2015 A-LV000000008  Oklahoma Criminal Adult

Type of Transaction: -

Clear search data
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Using the Accurate-ID Software

The Navigation Field

a. Three options appear within the Navigation Field

1) New Transaction
vy Select this option to start the Transaction Wizard and
— create a new fransaction.

2) Open Transaction
Select this option to open a Windows File Explorer
@ prompt where you can import transactions from
external systems (ie. JMS or RMS systems).

3) Administrator Settings
Select this option to configure more advanced features
= of the Accurate-ID software (ie. scan quality settings,
%'u‘? photo export, search fields, and more).

File  Plugins Help
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Using the Accurate-ID Software

The Search/Filter Field

a. Use the Search Field to locate specific fransactions with
demographic key words or other criteria.

b. Use the filters on the left-hand side of the Home Screen to
specify a search by name, date, fransaction control number
(TCN), and more.

v Additional search filters can be added or removed
under Adminisfrator Settings. See pg. 34 for more
information.

c. After entering the desired search criteria, select “Search.”
Records matching your description will appear in the
Transaction View Field.

v Use “Clear Search Data” to clear previously entered
data. Select “Search” to display all transactions again.

=
Transaction Search C
Mumber of results: | Last 100 v|
Show archived: |N0 V|

Status: | |

Date:

Select a date to |Select a date

First Name: | |
Last Mame: | |
TCM: | |
Type of Transaction: | |7
Cle@
| Search
Accurate-ID and Livescan Operation: 9
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Using the Accurate-ID Software

The Transaction View Field

a. Use the Transaction View Field to see transaction information

at a glance.

v Categories that are listed here can be adjusted in
Administrator Settings. See pg. 34 for more information.

b. Organize and re-arrange transactions by clicking or dragging

the tops of each column.

c. Transactions can be grouped by category. Drag the top of a
column into orremove it from the Group By Area Field.

group by area brgafield hereto

1 & |Status First Marme

g roup by area Drag afield here to group by that field

MotSubmitted 11/30/2015 TEST
MNotSubmitted 11/25/2015 TEST

| & | Status Date First Name | Last Mame | TCN Type of Transaction
NotSubmitted 11/30/2015 TEST TEST FBI Applicant
| NotSubmitted 11/25/2015 TEST TEST FBI Applicant
| NotSubmitted 01/07/2016 CLYDE LEWIS LS10093L61314073 lllinois Arrest Submission
NotSubmitted 11/25/2015 TESTE TESTE 12115 lllingis Arrest Submission
MNotSubmitted 11/25/2015 12114 lllingis Arrest Submission
MNotSubmitted 11/25/2015 12113 lllingis Arrest Submission
[ MNotSubmitted 11/25/2015 12012 lllingis Fee Applicant
NotSubmitted 11/30/2015 TEST TEST A-LVO00000D10  Oklahoma Criminal Adult
! NotSubmitted 11/16/2015 TEST TEST A-LVOD0000002  Oklahoma Criminal Adult
[ NotSubmitted 11/25/2015 A-LVOD0000D09  Oklahoma Criminal Adult
I
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Using the Accurate-ID Software

Creating New Transactions

g aq.
p.

I— Resiean Select a transaction type to create.

— )

Select the “New Transaction” icon from the top left-hand side
of the Home Screen.

Select the appropriate Type of Transaction (TOT) from the

drop-down menu.
v Make sure to chose the right TOT. Data cannot be

transferred between TOT templates.

5 LS10093L61314073

Mew Transaction

............. Transaction type:

Indiana Criminal

- Indiana Criminal

Indiana Applicant

11
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Using the Accurate-ID Software

. . .3
Creating New Transactions E£2

a. Type the demographic information.
b. Bold fields are required.

c. For more information about a particular field read the
Description on the right-hand side of the screen.

d. Select “Next” from the bottom, or Step 2 from the left-hand
side to progress to Charges.

B Demographic Information

First Name *

7| Last Name

1. Demographic Data

2.Charges The applicant’s last name.

N

3. Photo Capture

Middle Name.

© | Birth Dates =]
Birth Date 1*

Gender * Race*

Height* Weight*

Hair Color* Eye Color*

Place of Birth *

B SSNs =]
SSN 1

Skin Tone

Subject's Street Address

4. Fingerprints
5. Palmprints
6. Full Fingers
7. Thenars

8.Tips

TCM: 12138

City of Subject’s Address
State of the Subject’s Address

ZIP Code of the Subject’s Address

| Scars, Marks and Tattoos (=)

o

Arrest Information

Date of Arrest * Time of Arrest
Location of Arrest

Released or Transported

Date of Release Time of Release

FBI Response Needed * Yes
Weapon Type *
Automatic Weapon No B

Arresting Officer Badge Number
Bond Amount

B Transaction Information

)
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Using the Accurate-ID Software

. . g
Creating New Transactions =2

a. Type or make the appropriate selections from available
drop-down menus and then select “Done.”

+ b. Add additional charges by selecting “Additional Charge” or
the green plusicon.

/,v c. Edit existing charges by first clicking on the appropriate
charge and then selecting the pencil icon.

d. Delete an existing charge by clicking on the appropriate
charge and then selecting the red X icon.

e. Select “Next” at the bottom, or Step 3 on the left-hand side
to proceed to Phofo Capfure.

‘‘‘‘‘‘‘‘‘‘‘‘‘‘

sssssssssss

gggggg
Charge s
TCN: 12138
Enter the charge information below.
Charge: |
e - teve -
IC Code:
Additional Charge | | Done

0o Mm@ BH @ O x3 o«
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Using the Accurate-ID Software

. . 3
Creating New Transactions =2

a. Position applicant for the live camera feed.
b. Capture the photo by selecting the camera icon.
c. If needed, re-capture a photo by selecting the refresh icon.
d. Reposition the captured photo as needed by dragging the
box with dotted green lines.
v" Do not crop or adjust the size of this box. It has been

pre-configured to match state and FBI specifications.

e. Accept and save the photo by selecting the green
checkmark icon.

Transaction Wizard - FBI Applicant 01/15/2016

& G b= QG 4 X

e (@58 )] 3 [
2. Photo Capture
Capture date:
Image type: Face
Description: Full Face Frontal
Width: 256
Height: 336
Accurate-ID and Livescan Operation: 14
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Using the Accurate-ID Software

. . 3
Creating New Transactions =2

a. The operator will automatically be prompted to take all
required photos.

b. Verify that all of your photos are displayed on the review
screen.
v If you do not see any photos displayed then the photos
~__were not saved to the record. Make sure to select the
‘ « | green check markicon to accept and save the photos
to the record.

+ c. Selectthe green plus icon to take additional photos (ie.
scars, marks, tattoos, and additional shots).

d. Use the drop-down menu to label additional photos. Right-
click the blank box and select “Capture.” Follow the same
process from pg. 14 to capture additional photos.

e. Select “Next” at the bottom or Step 4 from the left-hand side
to continue with the fingerprinting process.

Please select new photo parameters

Select image type:

TATTOO -

Select SMT code:

OVED TATTOOS - Arm, right (RTAT R ARM) -

OK | | Cancel

Accurate-ID and Livescan Operation: 15
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Using the Accurate-ID Software

29

Creating New Transactions

a. Place fingers onto scanner as indicated by the diagram on
the left-hand side.

b. Prints will appear on live display on the right-hand side.

c. Fingerprints are labeled, colored (ie. green, yellow, or red),
and given a numbered score (0-100) depending on their

quality.

d. Note quality concerns or errors. These will appear under the
Diagnostic Area of the bottom left-hand side.

e. Follow the prompts and repeat as necessary.

Image Evalu

Contrast: 129
120 150

Diagnostic

W7

© Left-right hand mix-up detected.

Right-click on image for manually locating segments,

16

Accurate-ID and Livescan Operation:
Technical User's Guide



Using the Accurate-ID Software
Creating New Transactions e

a. Use navigationalicons to accept, repeat, go back, or skip
fingerprints.

b. Skip bandaged or amputated digits with the yellow arrows
icon.

c. If necessary, explain why a fingerprint is being skipped.

Stop Accept Repeat GoBack Skip Terminate
Scanner Current
Transaction

=
1. Demographic Data J H@ « [)D ‘ x l Please, evaluate the result
2 =) WS SAE 5.4
Midd

uuuuuuuuuuuuu

conte: | Specify Unavailability Reason
120

150 | | /77 Em "\ """"
....... ///§\ N
Finger Unavadabiity Reason /N
Left Thumb v , \
Amputated
Unable to Print §

F
1
|

Accurate-ID and Livescan Operation:
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Using the Accurate-ID Software
Creating New Transactions ts
3. Fingerprint Capture

a. Review the fingerprints.

b. Quality scores (1-100) appear next to each print (A score of
30 or better is strongly recommended).

c. View orre-do an individual print by right-clicking on the
appropriate finger and selecting “View" or “Scan.”

oy

Wit 0

e (/.,‘,f,./, oo QRS

27N
=

95| R. Index
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Using the Accurate-ID Software
Creating New Transactions ts
Additional Prints

a. Palm prints are required for the state of Indiana.

b. Repeat the same printing process used for finger prints.

1. Demographic Data
2.Charges

3. Photo Capture

4 Fingerprints

5. Palmprints

6. Full Fingers

7. Thenars

2 Tips

TCN: 12043

Leit Upper Paim

Right Upper Paim

(=)

&eﬁ Upper Palm

Accurate-ID and Livescan Operation: 19
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Using the Accurate-ID Software

o Q=09 AF

Home Validate Save Export Print Submit All Fields

Submitting Transactions

- 1. Validate the record (green checkmark top left-hand side)
Vv v If errors appear, see pg. 45.

H‘ 2. Save the record (floppy disk top left-hand side)

. 3. Submit the record by selecting the Transmit icon (top left-
v hand side) or “Finish” from the bottom.
v If the operator selects “Finish,” the steps of validating,
saving, and submitting the record are automatically
applied.

v Confirmation messages appear for each step.

|Information

Accurate-ID and Livescan Operation: 20
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Using the Accurate-ID Software

Verifying Submission Status

@, a. Returnto the Home Page by selecting the Home icon from
the top left-hand side.

b. Notice the Status column for each transaction. There are five
common statuses for the state of Indiana.

1) NotSubmitted= The transaction has been saved.
However, the tfransaction has not been submitted to the
state or FBI by a operator.

2) SubmittedWaitingAcknowledgment = 7 [3tatus T
Transaction was successfully sent to > Submitted  STAP
the state, but is pending state Submitted  ANA
acknowledgment. Submitted  ALEX

Submitted MAT

3) Failed =The transaction cannot be Submitted  JAN
submitted to the state. Check | Submitted  STEP
network connections. Thisis typically  y  comitted  MaR
a connectivity problem (see pg. 52).

[B=) ot - (=]

MotSubmitted MOS
MotSubmitted HYEL
MeotSubmitted RYAR

Accurate-ID and Livescan Operation: 21
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Using the Accurate-ID Software

Receiving Responses

a. The “Status” field on the Home Page will indicate whether or
not a response has been received from the state and FBI.

b. The status column will indicate the following:

4) SuccessResponse = Transaction was successfully sent to
and received a response from the state or FBI. Open
the response to see whether the tfransaction submission
resulted in a “Hit” or “No Hit" in the AFIS system.

5) WaitingResponse = Transaction was successfully sent to
the state, but is waiting for a response to indicate “Hit”
or “No Hit"” from the state or FBI.

v Be advised that it may take up to two days to
receive responses from the state of Indiana.

v Contact your local state representative for more
information about response error messages or
responses that have not been received after two

days.
* | Status First
3 Submitted STAR of Birth  Status
3 Submitted AMA /1965 SuccessResponse

' Submitted ALEX 171990 NotSubmitted

/1980 WaitingResponse

i Submitted MAT
_ /1960 WaitingResponse
! Submitted JAN

(/1960 WaitingResponse
1 Subritted  STEP

) Submitted MAR
MotSubmitted MOS

/1980 WaitingResponse
/1980 SuccessResponse

/1960 SuccessResponse

Notsubmitted HYEL /1965 SuccessResponse

MotSubhmitted RYAR

Accurate-ID and Livescan Operation: 22
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Using the Accurate-ID Software

Receiving Responses

a. Select Responses from the “Type” drop-down list on the left-
hand side of the Accurate-ID Home Screen.

b. Select “Search” to display Responses.

c. Double-click on responses to view the status of submitted
transactions.

e o) o

E
Transaction Search ¢
Number of results: I Last 100 =[S
Show archived: i Neo =
Type Transactions -

et |
Status: Rsponses
Date:

|Select a date | to [Select a date @

Date of Arrest:

S 48] Tramsaction Wizard - Indiana Response Identification Message e44fbllad- 71 eB-4c40-0¢72- 2bcB54903096

: FIN v =Y

Date of Birth: | 2odHus®

— £ Demographic Information

1. Demographic Data
. - Last Name TESTER
% 2 Fingerpint
Date of Offense: | o First Name TESTEE
simpri
Middle Name
Eye colon TCN: eddfblad-T 7 B i
“ m » State Identification Number 0002082167

First Name: [ Date Time 01/01/0001 00:00

S Submission Acknowledgment Number ed4fbOad-T1e8-4c40-8e72-2bcA54903096

" Transaction Control Reference Number 4520002609
Hair Color:
Height: |
Height Range:
L - I
Last Name: |
Race: | M
Scar, Mark, Tattoo: | -
Sex: | -
Transaction Control Number: |
Type of Transaction: | v
Clear search data
Accurate-ID and Livescan Operation: 23
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Using the Accurate-ID Software

| |

Printing Transactions and Reports =i |

a. Right-click any transaction from the Home Screen and select
“Print.”

b. Select the appropriate card or report template.

c. Select the destination printer.
v It will be listed as Lexmark MS810
v Configure tfray source or number of copies as needed.

Accurate 1D by iTouch Biometncs, LLC

File Plugins  Help

b @ i
Transaction Search group by area Orega field here to group by that field
Number of results: | Last 100 - & status Date First Name. Last Name TCN Type of Transaction
2 11/30/2015 TEST TEST 781 Applicant
Show archived: | No -
NotSubmitted 11/25/2015 TEST TEST #81 Applicant
Type Transactions - NotSubmittad 02/10/2016 12150 Submit |
NotSubmitted 01/07/2016CLYDE  LEWIS  LS1009 Curls T
Status:
npsposteste Teste 120 Cirle P
Date: NotSubmitted 11/25/2015 1 e
Select s date |[15] to [Select s date |5 NotSubmitted 1172572015

Fust Name: NotSubmitted 02/10/2016

Select Printer
Printing Templates

Microsoft XPS Document Writer

Microsoft-Printig PDF s

Select a printing template to print. 2016 ([liemarkiiseio ) |
2016

Printing template:

EPS0OM409790 (WF-3640 Series)

Status: Idle
Location: W5D-65971a50-a794-48bf-8832- ddB074772229.0060

Arrest Card

Arrest Card
Arrest Card (Agency Copy)
FBI FD-324 (Left) Options

m Automatically Seler = m;]ies: 1 :

Duplex Mede: | Vertical -

Comment:  lexmarkM5810

24
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Using the Accurate-ID Software

Printing Transactions and Reports

a. Reports can also be printed from within the Transaction
Wizard.

b. Select the Printicon (top left-hand side) after validating and
b— | saving a record.
v If the record is not saved printed reports will be blank.

c. Follow the same steps as listed for printing fransactions and
reports from the Home Screen (pg. 24).

Transaction Wizard - lllinois Access and Review 12L50

2y WH = B AF

£ Demographic Information

1. Demographic Data

Last Name *
2. Photo Capture
] ) First Name *
3. Fingerprints
: Middle Name
4. Full Fingers
= Birth Dates
5. Thenars
) Birth Date 1*
6. Tips
Gender * Race *
TCN: 12150 Height * Weight *
Hair Color* Eye Color*
Place of Birth *
E SSNs
SSN 1

& Transaction Information
Agency NCIC Ori Number *
Agency Case Number (Unique) *
Attention Indicator
Requestor Name *

Requestor Agency Name
Requestor Street Address *

Accurate-ID and Livescan Operation: 25
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Using the Accurate-ID Software

Editing and Unlocking Transactions

a. Open a fransaction and edit as needed.
e v Validate and save the transaction to preserve changes.
' E” v Submitted fransactions need to be unlocked first.
b. Unlock arecord by right-clicking it from the Home Screen
and selecting “Unlock.”

c. Make changes as needed
v’ After you are finished validate, save, and submit the
transaction.

File Plugins Help

|

g rou p by Arega Drag afield here to group by that-

i@ | Date TCN ~ |Status t o ot |
@ 0271772016 LS11007L75967627  Submitted Z::m e
02162016 LS11007L75967625 Submitted Ex::;: ::m ‘‘‘‘‘‘‘ et
@1 6/2016 LS11007L75967624  Submitted /LD:'EE:E\ E:: + Ee'ae
& 02/16/2016 LS11007L75967623  Submitted Q\mm_/) oy
@ 02/16/2016 LS11007L75967622 Submitted ' select None cut- N
O NIMAEMAIA 1S110ATITS0ATAM  Suhemittad t :jmmﬂtpa;l }

@ 02/15/2016 LS11007L75967611  Submitted lllinois Fee Applicant
@ 0271272016 LS11007L75967610  Submitted lllinois Fee Applicant
@ 02/12/2016 LS11007L75967609 Submitted lllinois Fee Applicant
@ 0271272016 LS11007L75967608  Submitted lllinois UCIA Fingerprint Request
@ 0271272016 LS11007L75967607  Submitted lllinois Fee Applicant
@ 02/12/2016 LS11007L75967606  Submitted lllinois Fee Applicant
@ 02/11/2016 LS11007L75967605 Submitted lllinois Fee Applicant

Accurate-ID and Livescan Operation: 26
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Using the Accurate-ID Software

Importing Single Transactions

@ a. Select “Open Transaction” (folder icon, top left-hand side of
Home Screen).

v The file must be in either the *.eft, *.txt, or *.xml file
formats and match the Indiana State NIST
specifications.

v Contact your local state representative for information
about how NIST files should be formatted.

b. Navigate to the desired file.

c. Select “Open.”

4 WM » ThisPC » Desktop »

v O Search Desktop 2
Organize « Mew folder =S m @

e Public “ MName Date Type Size Tags
@  Repository
& Web Links

Export Folder 2/16/2016 11:13 AM File folder
1/20/2016 4:24 PM File folder
1/8/2016 8:15 AM File folder

D Oklahema Test Record.eft 2/9/2016 10:56 AM EFT File 37KB

lllingis License Keys and Information

E This PC Oklahema Sites and Information

[ Desktop

@ Documents
* Downloads

Jl Music

&=/ Pictures

B videos

e Windows (T
= HP_RECOVERY (
s HP_TOOLS (E5)
= itouch shared (\'

v £ >

File name: | Oklahoma Test Record.eft v| Transaction Files (*.eft:™ et s~

&lgpen >| Cancel

Accurate-ID and Livescan Operation: 27
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Using the Accurate-ID Software

Importing Single Transactions

H l d. Select Save Transaction (floppy disk icon, top left-hand side).

e. Select "Yes" to save transaction with a new Transaction
Control Number (TCN).

f. Itisrare that the operator should elect to keep the original
TCN number.

g. Transaction is imported to Home Screen.

Pleaze confirm...

Click Yes to save the transaction with the new TCN, or click No to save it
with the original TCN.

Mo Cancel

Accurate-ID and Livescan Operation: 28
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Using the Accurate-ID Software

Exporting Single Transactions

d.

Right-click tfransaction from Home Screen.
Select “Export.”
Navigate to your Save Location.

Select “Save.”

File Plugins Help
=é [@

Transaction Search

g rou p by areg Drag afield here to group by that field

Nurmber of resuts: | Last 100

v‘ @ |Date ‘TCN - Status Type of Transaction

@ 02/17/2016 LS11007L7=neex T—

@ 02/17/2016 LS11007L75967638  Submitted lllinois Fee Applicant

Submit...
Status: @ 02/17/2016 LS11007L Request
L v e T

Dt 02/17/2016 L511007L o i

B Print... Ctrl+ P

- - 02/17/2016 LS11007L;
Select a date |[75] to [Select 2 date |[73)] & o [ on ‘
& 02/17/2016 LS11007L port...

TCN: Export to Text...
Type of Transaction:

Ready

C‘EE &« « 4 [ » ThisPC » Desktop v O Search Desktop pel
Organize = MNew folder B 0
O This PC Mame Date modified Type ~
I Desktop Inc 11272016 3:47 PM File folder
Documents ime 12/16/2015 2:52 PM  File folder
LS 12/16/2015 214 PM  File folder
; Downloads
Pe 1/22/2016 1:30 PM  File folder
J'! Music . ;
Pic 12/16/2015 3:04 PM  File folder
_ &= Pictures Pir 12/16/2015 3:05 PM  File folder
B videos Se 12/16/2015 3:05 PM  File folder
‘o Local Disk (C:) Se: 12/16/2015 3:05 PM  File folder
o HP_RECOVERY { Su 12/22/2015 %18 AM  File folder
HP_TOOLS (E) SWri 12/16/2015 3:05 PM  File folder W
aa HP_ :
- [ ' s 7 ( }
File name: | L511007L7596763 T9XX] V|
Save as type: |Tlamaction Files (*.eft) ~ |
A Hide Folders ( Save ,D| Cancel ‘

Accurate-ID and Livescan Operation:
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Using the Accurate-ID Software

Creating A Digital Mugshot Line-Up

a. Select “Search” from Home Screen (left-hand side).

b. Select “Mugshot Preview.”

c. Use the Mugshot Utility to Import, Print, or Export selected
Mugshots.

Transaction Search ;g rou

Number of results: E

Show archived: E

Type: E
Status: L
Date:

[Select a date E to
First Na‘L

Last Name: L

(V) Loading transaction __20151130T092550.867Z

[] _20160217T102020.426Z Full Face Frontal 7112L12Full Face Frontal

T __20160217T101948.645Z Full Face Frontal

[ 12L13Full Face Frontal

Select Al | | elect None Previous Net

7\

7\
Q import Mugshot (| J Print Selected Mugshets (| ) Export Selected Mugshots
>4

N

.....

X

TCN: |

Type of Transaction: |

A

Clear search data
D —

@ ¢
@ CLugshot preVI/\P

Accurate-ID and Livescan Operation:
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Administrative Tools <0

Remote Database Connection

a. Remote Database Connections are used to establish a
connection between multiple Accurate-ID systems (ie.
client/server relations). For example, a detective could
access transactions that are stored on the booking system
from their own personal computer.

v' Every Accurate-ID client system requires its own license.
Contact our sales department for more information.

b. Designate a system to act as the Accurate-ID server.
v' This is usually the booking system where applicants are
printed.
v The server system will require a static IP address.

c. Connect a client with the server by adding the server’s Static
IP address to the “Server” field on the client system.

v' This field will state: *localhost” for stand-alone and
server systems. This indicates that all transactions are
being stored on the local system.

d. The Port should be sef to “8523."

v' Verify that this port is not being blocked by a firewall or

antivirus service.

e. Afterthese settings have been changed restart the client
system.

Database Connection Settings

Specify transaction storage connection settings.

Server: \_localhost -

Change to static IP address of
Port: 8323 Accurate-ID server if using
more than one system.

Accurate-ID and Livescan Operation: 31
Technical User's Guide



Administrative Tools <0

Data Retention Settings

a. Automatic Archiving hides any transactions that have not
been modified for a set period of time.
v' Archived records are not deleted. They can be viewed
at any time by including archived transactions from the
Home Screen.

b. Automatic Deletion purges transactions from the system after
a set period of time.
v Most law enforcement agencies require this to be
turned off.
v If you cannot locate records verify that both Automatic
Archiving and Deletion have been disabled.

" Accurate ID by iTouch Biometrics, LLC

File  Plugins Help

2y

Administrative Tools Data Retention Settings

Database Connection Settings Use the options below to automatically archive and delete transactions that have not been recently modified.

Data Retention Settings . .
9 ["] Enable automatic archiving
Licensing

Archive transactions not modified within

Scan Settings
Search Fields [ Enable automatic deletion

<>

Transaction Settings Delete transactions not modified within = da
Aute Export
Auto Import
Accurate-ID and Livescan Operation: 32
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Administrative Tools "{,E:}" In accordance with requirements from

Indiana State some settings may not
be available to your agency.

Scan Settings

a. Select “Scan Settings” from left-hand side.

b. Calibrate the scanner or configure other scan and print
quality settings.

Scan Settings

Live Scan Settings
Checks for correct fingers.

V| Sequence check prints

[¥| Prompt when image problems are detected Pause or automatically accept prints
|| Automatically accept valid prints depending on quality settings.

” .
il Enable Sonrd Disable scanner sound

Scannable Types
V| Fingerprints
; Determines which prints
[v| Palmprints . i
are obtained during the
V| Full Fingers printing process.
(V| Thenars
V| Tips

Configure the quality
(scale of 0-100) or
number of attempts that
are required during the

Minimum number of attempts: printing process.

‘ Calibrate Scanner 1 Scanner Calibration

Card Scan Settings

Serial number for optional

D sealnamber
i 7 Jiaaaeiine flatbed card scanner.

Accurate-ID and Livescan Operation: 33
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Administrative Tools

Search Fields

&

a. Add orremove checks to display fields on Home Screen.

o.

Fields added are available as search criteria.

Accurate ID by iTouch Biometrics, LLC

File  Plugins Help

2y

Administrative Tools

Database Connection Settings
Data Retention Settings
Licensing

Scan Settings

Search Fields

Transaction Settings

Auto Export

Auto Import

'

Field
Aa

Transaction Status
tatus

[ (Court Cost) S{ ", Plugins

e [0 %

Transaction Search

Help

[ ] (Court Fine) Su
[ ] (Court) Fine

Transaction
v Aa

All

All

" Accurate ID by iTouch Biometrics, LLC

[

group by area bragsfi

(| (Disp Time) Sy

Number of results: | Last 100 v

No x.

] (Disp) Time

["] Adjustment S¢

Show archived:

Type:

Date:

(| AFIS Fingerprid [Selecta date |[53] to [Selecta date |[53]
| | Agency Case N FirstName: L]
] Agency Case N ‘etNeme

[ Agency NCIC| ™" L

Type of Transaction: l b4

Clear search data

| Search

& | Stetus VDate F
otSubmitted 02/17/2016
otSubmitted 02/17/2016
otSubmitted 02/17/2016
NotSubmitted 11/30/2015 T
d 11/25/2015T
d 02/10/2016
NotSubmittdd 01/07/2016 C
NotSubmittdd 11/25/2015 T
NotSubmittdd 11/25/2015
d 11/25/2015
d 02/10/2016
NotSubmittpd 02/10/2016
NotSubmitfed 02/10/2016
otSubmitted 11/25/2015
otSubmitted 02/10/2016
itted 02/10/2016

NotSubmitt:
NotSubmitts

NotSubmitt:
NotSubmitts

Accurate-ID and Livescan Operation:
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Administrative Tools

&

Automatic Photo Export

a.

o.

C.

Automatically export photos to any location.
Photos appear after a transaction has been submitted.

Files can be named according to TCN numbers or an

applicant’s name.

" Accurate ID by iTouch Biometrics, LLC

File Plugins Help

L@

Administrative Tools

Database Connection Settings
Data Retention Settings
Licensing

Scan Settings

Search Fields

Transaction Settings

Auto Export

Auto Import

Auto Export

Set up auto export settings

(V] Enable automatic exporting mugshots

Select style of folder name

“) Transaction number @ Name

Please select path for exporting mugshots

C\

Browse For Folder

Select path for exporting

‘@ OneDrive
3 Brandon Geary
v [ This PC

[ Desktop
Documents
* Downloads
J‘s Music
| Pictures

m Videos

i Windows (C:)

Folder: | (st}

Make Mew Folder Cancel
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Administrative Tools  ¢0;

Automatic Transactions Export

a. Automatically export transactions to any location.

b. Files can be named according to TCN numbers or an
applicant’s name.

&l Accurate D by iTouch Biometrics, LLC

File  Plugins Help

2y

Administrative Tools

Database Connection Settings
Data Retention Settings
Licensing

Scan Settings

Search Fields

Transaction Settings

Auto Export

Auto Import

Auto Export

Set up auto export settings

[] Enable automatic exporting mugshots

Select folder name style

Transaction number (@ Mame

Please select path for exporting mugshots

ChlUsershiTouch-Remote-Admin\Desktop

Transaction auto export path

Indiana ChUsershiTouch-Remote-AdminDesktopiiTou

\iTouch\ExportedT

Enabled

Slc

Folder

Browse For
‘ Select path for exporting

#@ OneDrive
3 Brandon Geary
v E This PC

[ Desktop
Documents
‘ Downloads
J‘! Music
&= Pictures

m Videos

o Windows (C)

Folder:

Make Ne

|C:\

Pl

Cancel

Accurate-ID and Livescan Operation:
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Accurate-ID Data Backup

Storage Directory

a. iTouch is not responsible for backing up or maintaining your
system data.

b. To backup system data, use the Automatic Transaction
Export feature on pg. 36 or copy the following file directory:
C:\ProgramData\iTouch Biometrics\ Accurate ID\.storage
to a network attached storage device (NAS)or external
backup location (ie. external harddrive, flashdrive, etfc...)

Home Share View

+ u & Cut x I 7 New item ~ \/ ijopen - FHselectanl
W= Copy path - T Easy access ~ ‘—I Edit ! Select none
Pin to Quick Cop Paste . Move Copy Delete Rename New Properties o
Accass [7] Paste shorteut to to v folder v & History - Invert selection

\\ProgramData\iTouch Biometrics\Accurate ID\.storage )

«
# Quick access Name Date modified Type Size
B Desktop »* .blobs 1/26/2016 1:47PM  File folder
,‘ Downloads < .queues 11/16/2015 8:01 AM  File folder
= tables 11/16/2015 8:01 AM  File folder
= Documents o
& Pictures *

c. Incase of data loss replace the .sforage file directory with
your backup.

Accurate-ID and Livescan Operation: 37
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Administrative Tools <03

Automatic Transaction Import

a. Automatically import transactions from local or networked
locations.
v The file must be in a *.eft, *.ixt, or *.xml file format and
match the Indiana State NIST specifications.
v Contact your local state representative for information
about how NIST files should be formatted.

b. Accurate-ID will periodically scan and mass import
transactions that are discovered.
v This is typically used for external JMS or RMS system:s.

File Plugins Help

2y

Administrative Tools Auto Import

Database Connection Settings Set up auto import settingd Supported files: *.eft, b, *xml
Data Retention Settings
Licensing aI:JIe automatic importing transactions

Scan Settings

Please select path for importing transactions
Search Fields
Transaction Settings

History:

Auto Export

Refresh | ‘ Clear History ‘ Select path for exporting

Auto Import

3 Brandon Geary
~ @ ThisPC
[ Desktop
@ Documents
; Downloads
J‘! Music
&=/ Pictures

B Vvideos

i Windows ()

Folder: | c:y

Make Mew Folder Cancel
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Administrative Tools

0

Automatic Transaction Import

a.

o.

C.

Auto Import

If Automatic Transaction Import is enabled, transactions will
appear on the Home Screen after being processed.

Look under “History” for the status of imported files.

Any error messages will appear next to unsupported files.

Set up auto import settings. Supported files: *.eft, *.b, *aml, *.*

V] Enable ic importing tr

Please select path for importing transactions

C:\Users\bgear\Desktop\Import Test

History:

| Refresh | | clearHistory
£H| Date/Time | Result

W Aa v Wl W

06/21/2016 10:20 AM Fail
06/21/2016 10:19 AM Fail
06/21/2016 10:19 AM Fail
06/21/2016 10:18 AM Fail
05/31/2016 10:55 AM Fail
05/31/2016 10:55 AM Fail
05/31/2016 10:55 AM Fail
05/31/2016 10:55 AM Fail
05/31/2016 10:55 AM Fail
05/31/2016 10:55 AM Fail

05/31/2016 10:55 A

| File Name
Aa
C:\Users\bgear\Desktop\Import Tes
Ci\Users\bgear\Desktop\Import Tes
Ci\Users\bgear\Desktop\Import Tes
Ci\Users\bgear\Desktop\Import Tes
Ci\Users\bgear\Desktop\Import Tes
Ci\Users\bgear\Desktop\Import Tes
Ci\Users\bgear\Desktop\Import Tes
C\Users\bgear\Desktop\Import Tes
C:\Users\bgear\Desktop\Import Tes
Ci\Users\bgear\Desktop\Import Tes

Ci\Users\bgear\Desktop\Import Tes

E—

i | Date/Time

Aa v
06/21/2016 10:20 AM
06/21/2016 10:19 AM
06/21/2016 10:19 AM
06/21/2016 10:18 AM
05/31/2016 10:55 AM
05/31/2016 10:55 AM
05/31/2016 10:55 AM
05/31/2016 10:55 AM
05/31/2016 10:55 AM
05/31/2016 10:55 AM

Fail

(FilN

Aa -
G\
CA
CA\
C\
Cy
CA
CA
c
CA\
CA
€ 79

05/31/2016 10:55 A CA

Accurate-ID and Livescan Operation:
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| Error Message

Aa

Cannot find template

e

Cannot find template

Cannot find template

File type is not supported
File type is not supported
File type is not supported

File type is not supported

nput string was not in a correct format.
File type is not suppo

File type is not supported
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Active Directory Configuration

Active Directory Overview

a. Accurate-ID uses four security groups:

Accurate ID Administrators, Accurate ID Operators, Accurate

ID Users, and Accurate ID Viewers.

b. Determine whether your system will use a local or domain
configuration and then add the users to the respective
security groups.

v These groups must either be configured locally or on the

domain controller, but not both at the same time.

v Forinformation on each member’s role see pg. 40.

mputer Management

File  Action View Help

&= | 25 6= HE

A Computer Managerment (Local
v [r& Systern Tools
@ Task Scheduler
f2] Event Viewer
2| Shared Folders
v ¥ Local Users and Groups
= Users
| Groups
(&) Performance
% Device Manager
~ 23 Storage
= Disk Management
T Services and Applications

( &B:AccuratelD Administrators

ég:Accurate ID Viewers

MName

&E:Access Control Assistance Operators

%:Administrators

ég:Backup Operators
SB:Cr}rptographic Operators

& Distributed COM Users

SB: Event Log Readers

ég:Guests

&E: Hyper-V Administrators
&lIs_usks

%ZNetwork Configuration Operators
ég:PerFormance Log Users
ég:PerFormance Monitor Users
.‘_I-B:Power Users

ég: Remote Desktop Users

EB: Remote Management Users
ég:RepIicator

&E: System Managed Accounts Group

Bl Accurate ID Operators
P
.‘_I-B:AccuratelD Users

Description
Members of this group can remotely query authorization att...
Administrators have complete and unrestricted access to th...

Backup Operators can override security restrictions for the s...

Members are authorized to perform cryptographic operations.

Members are allowed to launch, activate and use Distributed...

Members of this group can read event logs from local mach...

Guests have the same access as members of the Users group...
Members of this group have complete and unrestricted acce...

Built-in group used by Internet Information Services.
Members in this group can have some administrative privile...
Members of this group may schedule logging of performan...
Members of this group can access performance counter dat...
Power Users are included for backwards compatibility and p...
Members in this group are granted the right to logon remot...
Members of this group can access WMI resources over man...
Supperts file replication in a domain

Members of this group are managed by the system.

Users are prevented from making accidental or intentional s...
Members of this group can manage application configurati...
Members of this group can create, edit, delete and search tr...
Members of this group can create, edit and search transacti...
Members of this group can search transactions.

Groups
More Actions

Accurate-ID and Livescan Operation:
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Active Directory Configuration

Active Directory Security Roles
1) Accurate ID Viewers

Membership in this group provides the user with the following
PEermissions:

1) Search transactions.
2) View fransactions.

3) Export transactions.

4) Print fransactions.

5) Change search fields.

2) Accurate ID Users

Membership in this group provides the user with the same
permissions as Accurate ID Viewer and adds the following
additional permissions:

1) Create transactions.

2) Edit transactions.

3) Lock transactions.

4) Unlock transactions.

5)  Submit transactions.

6) Copy transactions for re-submission.
7) Change scan settings.

8) Change Auto-Export settings.

Accurate-ID and Livescan Operation: 41
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Active Directory Configuration

Active Directory Security Roles

3)

4)

Accurate ID Operators

Membership in this group provides the user with the same
permissions that Accurate-ID Users have and adds the
following:

1) Delete transactions.
Accurate ID Administrators

Membership in this group provides the user with the same
permissions as Accurate ID Operators and adds the following
additional permissions:

1) Change Data Connection setfings.
2) Change Data Retention settings.
3) Change Licensing settings.

4) Change Transaction settings.

Accurate |D Administrators Properties

General

% Accurate 1D Administrators

Dlescription: Members of this group can manage application

configuration.
Members:
& bgear
Al geanyh
& Touch
Changes to a user's group membership
Add... Remove are not effective urtil the next time the

user logs on.

Cancel Aoy Help

Accurate-ID and Livescan Operation: 42
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Troubleshooting

Hardware Problems

a. No displaye
v' Verify that all power and video cables are plugged in.

v Verify that the computer is not in standby mode or shut-
down.

b. Don't have the option to scan fingerprints or your system is
not detecting the scanner?e
v' Try restarting your computer

v' Verify that the scanner has power and that the USB
data cable is plugged in.

v Try plugging the USB data cable into a different USB slot
and restarting your computer system.

oy & HE=E AF

£l Demographicl
o Last Name*
2. Photo Capture
First Name *
Q Middle Name
Date of Birth

Canw

Accurate-ID and Livescan Operation: 43
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Troubleshooting

Hardware Problems

c. Printerissuese
v Verify that all power and data cables are plugged in.

v'If thisis anissue regarding information that is generated
by the Accurate-ID software (ie. how fields or data
appears on reports/cards) contact the iTouch
Biometrics technical support team.

v If thisis a print quality issue or a hardware issue contact
Lexmark support and reference the Lexmark MS810dn
printer model.

Www.support.lexmark.com

v Addifional ink, paper, or maintenance supplies is not
provided by iTouch and should be supplied by your
department.

Accurate-ID and Livescan Operation: 44
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Troubleshooting

Accurate-ID Software Problems

a. Transaction Errorse
v If errors are found during the validation process an error
log will appear. This will usually occur if required fields
(ie. First Name, Last Name, Date of Birth etc.) are left
blank.

v Navigate to the field that is in error and correct as
necessary.

v Special characters (ie. |@#3$%A&*() are not allowed
within demographic fields. Some fields, such as TCN or
operator numbers cannot contain spaces. If everything
looks right one of these invalid characters may be
causing the problem.

5 O HL=T AP

© Demographic Information

First Name
Last Name * The applicant’s first name.

2. Photo Capture :
)

1.Demographic Data  »

gerprints

Middle Name
Date of Birth
Sex

Height

Hair Color
Place of Birth California
Country of Citizenship UNITED STATES

Description Source

Field value is null or empty. A value is required. .

Accurate-ID and Livescan Operation: 45
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Troubleshooting

Restoring Auto-Save Transactions

a. Did your system loose power or freeze? Need to walk away
from the system?

v Accurate-ID automatically saves transactions during
the booking process.

v" Return to the Accurate-ID Home Screen and look for
transactions with a tilde “~"

v Double-click the fransaction to open the record.
v Save the file and complete the rest of the fransaction.

v Tildes indicate temporary fransactions and are
removed after a fransaction has been saved.

File  Plugins Help

b9 @ %9
9 9] O
Transaction Search group by Area Draga field here to group by that field
Number of results: @ |Date | TCN / SAN ~ |Status |First Name | Last Name | Status Message | Type of Transaction
02/17/2016 NotSubmitted FBI Applicant
02/17/2016 NotSubmitted FBI Applicant
Type: 06/21/2016 ~7110000045 ) NotSubmitted TRANSACTION TEST Indiana Criminal Report
02/23/2016 0TTOOOO00E NotSubmitted TEST TEST Indiana Criminal Report
Status:
02/25/2016 0110000008 NotSubmitted TEST TEST Indiana Criminal Report

=
1. Demographic Data b
Last Name *
2. Charges
First Name *
3. Photo Capture
Middle Name
: *
‘ TCN: ~7110000045 Date of Birth
Sex*
Accurate-ID and Livescan Operation: T 46
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Troubleshooting

Accurate-ID Software Problems
a. Accurate-ID won't launch?
If you see the following message:
“Failed to start Accurate-ID.
The .Net Framing mode being used is not supported...”

v' Restart your system.
v' Problem persists¢ Restart the Accurate-ID service using
Windows Services. See pg. 48 for more information.

l."'-_\  Failed to start Accurate ID.

The .Net Framing mode being used is not supported by
'net.pipe://localhost/AccuratelD/SecurityService'. See the server logs for
more details.

Accurate |ID
by iTouch Biometrics, LLC

Loading...

BIOMETRICS
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Troubleshooting

Accurate-ID Software Problems

b. Accurate-ID won't launche
v Try restarting the Accurate-ID service

1. Search for “Services” in the Windows taskbar.
2. Open Windows “Services.”
3. Start or Re-start the Accurate-ID service.

Best match [TCN ~ | Status First
£S11007L75967648  Submitted LAWI
ot LS11007L75967647  Submitted THEC

L {ST1007L75067646  Submitted WILL
[S11007L75967645  Submitted MICH

LS11007L75067644  Submitted JEAN

LS11007L75967643  Submitted  ELIZZ

Settings LS11007L75967642  Submitted CALE

¢

File Action View Help
& T Ec= HE »anp
APP(Z Services (Local) " Semvices (Local)

P View local services

= Control pane!

b Accurate ID Service Name Description Status Startup Type Log On As
. £* 4 Accurate ID Service Accurate ID ... Automatic Local Syste...
Well < Start the service ) @;Activex Installer (AxInstSV) Provides Us... Manual Local Syste...
1 G Adobe Acrobat Update Service Adobe Acro... Running  Automatic Local Syste...
/O Description: ik Adobe Genuine Software Integrity Service Adobe Gen... Running  Automatic Local Syste...
Accuratg ID Service by iTouch 5 AdobeUpdateService Running  Automatic Local Syste...
/O Biomelrics L Q;All]oyn Router Service Routes Alllo... Manual (Trig...  Local Service
Gk Andrea RT Filters Service Andrea Serv... Running  Automatic Local Syste...

R services canada [S11007L75967631  Submitted  EMYI

[ST1007L75967630  Submitted JASQ
[S110071L75967629  Submitted GRET
L services fihsmv di check [S11007L75967628  Submitted GINE

L services for the underserved

[S11007L75967627  Submitted HOLL
= My stuff O Web

[ serveedD o m O
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Troubleshooting

Accurate-ID Software Problems
c. Accurate-ID won't launch?
If you see the following message:
“Access Denied.

User must be a member of one of the Accurate-ID security
groups.”

1. The current user is not added to one of the local or

domain Accurate-ID security groups.
v' Remember a user cannot be in both a local
and domain Accurate-ID group.

2. Follow the instructions on pg. 40 to add the current
user to a security group.

3. Re-start the Accurate-ID service (pg. 48) and
launch Accurate-ID again.

| » ) Access Denied.

"~ User must be a member of one of the Accurate ID security groups.

Accurate ID
by iTouch Biometrics, LLC

Loading.
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Troubleshooting

Accurate-ID Software Problems
d. A Different Software Bug?
v' Send us a Bug Report and Windows Event Viewer Logs

Accurate-ID Bug Reports:

1. From the top left-hand side of the Accurate-ID
Home Screen select “Help.”

2. Select "Report a Bug” from the drop-down menu.

3. Follow the instructions to save a log file to your
system.

4. Send the log file via email to:
support@itouchbiometrics.com

5. We willinvestigate the bug and contact you as
soon as our feam has a solution.

Pl
s . I Reportabug
Yy o] < =
= About Accurate D by Touch Biometrics, LLC

Transaction Search Group by area bessessesto greupy watrea F!,Ep ort a Bu g

Number of results: [ Last 100 - a st Date First Name Last Name | TCN Type of Transaction
e 3

Showarchived  [No -

To report a bug, please complete the following steps:

1. Click the Save button and save a zip file with the
application diagnostic logs on disk.

Last Name:
,:,,,.mm > 2. 5end the zip file to Support@iTouchBiometrics.com.
S Kﬁauej| Cancel

12150 Winois UCIA Fingerprint Request
TEST A-LVD00000003  Ckishoma Criminal Adult
TEST  ALVOO0000010  Oklehome Criminal Adult
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Troubleshooting

Accurate-ID Software Problems

d. A Different Software Bug?

v' Send us a Bug Report and Windows Event Viewer Logs

Windows Event Viewer Logs:

1.
2.

3.

Navigate to Computer Management in Windows.
Expand the Event Viewer and the Windows Log
menus from the left-hand side.

Select "Application” from the drop-down menu
that appears.

From the right-hand side select “Save All Events
As..."” and save the events as a log file.

Send all log files via email to:
support@itouchbiometrics.com

We will investigate the bug and contact you as
soon as our feam has a solution.

nnnnnnnnnnnnnnn

Logget ERIVIE2TEATPM
Task Categeng (101)

Eeywords: Classic

Computes ITB17-OFBGE-DT
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Troubleshooting

Network Connectivity and
Transaction Submission Issues

a. Network Connectivity Issues?

v What does your network status say (icon in lower right-
hand side of Windows taskbar)?

Connected Disconnected

v If your network is disconnected check to make sure all
Ethernet cables are connected. If using a wireless
network verify that the network is accessible.

v If problems persist, work with your local IT department to
re-establish a network connection.

Ty A i
* %
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Troubleshooting

Network Connectivity and
Transaction Submission Issues

b. Transaction is Waiting Submission or Failed?
v’ Restart your computer.
v' Verify that you have a network connection.

v' Failed fransactions automatically attempt to resubmit
every 15 seconds.

v If your tfransactions are still failing to submit contact the
iTouch technical support team to see if any updates are
available.

g rou p b}f Aarea Drag afield here to group by that field

i@ |Date TCN = |Status
@ 02/19/2016 LS11007L75967656  Submitted
@ 02/19/2016 LS11007L75967655  Submitted
@ 02/19/2016 LS11007L75967654 Sybeartted—
@ 02/19/2016 LS11007L75967653 / Failed \
@ 02/19/2016 LS11007L75967652 \ WaitingSubmission
02/19/2016 LS11007L75967651 MotSubmitted
i@ 02/19/2016 LS11007L75967650  Submitted
i@ 02/19/2016 LS11007L75967649  Submitted
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Troubleshooting

Cleaning and Caring for the Equipment

a. Scanneris Dirty?
v'Use a micro-fiber (lint-free) cloth and lens cleaning
solution to wipe the platen (glass surface) of your
scanner.

v' Spray solution onto cloth (never spray on the scanner)
and gently clean the platen in oscillating circles.

b. Scratched Platene
v Make sure that applicants remove all jewelry before
being printed.

c. Calibration Needed?
v The scanner should be calibrated on a semi-annual
basis.

v' Scanner calibration will resolve some quality issues that
may appear overtime. See pg. 33 for instructions on
how to calibrate your scanner.

d. Need additional supplies (ie. cleaning solution, micro-fiber
cloth, and fingerprint enhancer)?
v Contact iTouch Biometrics to order additional supplies.
(847) 706-6789
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Technical Support

Resources:
= Training Videos
=  Online FAQs
=  User Guides and Manuals

Contact Usl!
» Technical Phone Support: (847) 706-6789 x104
=  Email: support@itouchbiometrics.com
=  Web Helpdesk Support Service:
https://itouchbiometrics.assist.com/portal

v' When contacting the iTouch Technical Support Team
make sure your system has an active network
connection. Our team of qualified technicians will use a
remote server to assist you with your support needs.
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Thank you for
choosing...
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